






































































































































































































































































































































































































































































脱人格化           　 情緒的消耗                         個人的達成感



























































中卒以下 10.0000 3.83761 5.099** 10.5455 3.63097 10.898*** 14.4545 3.49388 1.135
高卒 11.5654 3.61438 12.2925 3.05547 13.7383 3.02986
短大卒 12.5000 3.66305 14.2206 3.60698 14.5385 3.27432
大学卒 13.0244 3.95277 14.0244 4.01552 14.1951 3.27276
大学院卒以上 9.0000 4.24264 10.2500 3.40343 13.5000 1.91485
介護施設の
実務年数 3年未満 11.3510 3.91782 4.252* 12.0260 3.36834 6.814*** 13.4600 2.96655 4.829 **
3年以上5年未満 11.2870 3.59523 12.4643 3.72943 14.1316 3.31933
5年以上 12.5755 3.64090 13.6408 3.33389 14.6827 3.11671
現在現場で
の実務年数 3年未満 11.2797 3.60233 5.938** 11.9660 3.26319 13.541*** 13.6538 3.21942 5.932 **
3年以上5年未
満
11.7324 3.99628 13.1714 3.94517 14.1831 3.06272
5年以上 13.0769 3.86211 14.3594 3.32555 15.1587 2.73688
勤務形態
正社員 12.0608 3.91885 2.041 13.2216 3.59075 7.015** 14.3011 3.20450 2.342
契約職 11.4724 3.69403 12.2121 3.43722 13.7744 3.13564
月平均所得
100万以下 11.0000 7.07107 1.431 14.0000 2.82843 1.775 11.5000 .70711 2.426**
100万台 13.4545 3.61562 12.3636 3.13920 14.8000 1.03280
110万台 12.6250 4.30739 15.3333 2.69258 16.1111 4.40013
120万台 10.8857 3.66156 11.8676 3.32294 13.8116 2.95692
130万台 12.3333 3.79922 12.4819 3.45480 14.5233 3.32805
140万台 11.1186 3.44956 12.1500 3.36394 12.5763 2.85393
150万台 11.8261 4.00724 13.4043 3.65739 14.0638 3.10262
160万台 11.4000 3.54730 12.8400 3.79342 13.7500 3.31335
170万台 11.8750 4.11299 13.3125 3.97859 15.4000 3.64104
180万台 11.3750 3.77728 12.8750 3.09089 15.2500 2.71241
190万台 14.7500 3.80789 15.5000 4.37526 15.0000 2.87849




11.2123 3.67065 23.120*** 12.0415 3.22829 37.054*** 13.6770 3.19571 16.315***






11.5202 3.58386 0.489 12.1163 3.18042 6.501* 13.6857 3.30248 3.536


























































































































.053   
-.112   
.099   
-.194** 
.163** 
.048   
-.164*  
-.206***
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Study on factors relating to the burnout of Korean care workers
― Focusing on factors such as social support and control ―
  　　　　　　　　　　　　　　　　　　　　　　　　Kim Hye-Young＊１　Hisanori Ishikawa＊２
 
ABSTRACT
　The purpose of this study was to review the burnout of Korean care workers and factors relating to 
burnout. The survey was carried out among 380 care workers working at 12 social welfare institutions 
located in Seoul and Busan, Korea. This survey was conducted by mail from August through 
September, 2012.
　Seventeen items of the Maslach Burnout Inventory were taken as dependent variables and the 
multiple linear regression analysis method was used to analyze the data. We found that the burnout of 
care workers was related to a number of independent variables, including “support from seniors,” 
“support from colleagues,”“age,”“past experience in a medical care institution,”“average monthly 
income,”and“care workers’ will to continue doing their job.”The results of this study were as 
follows:
　Firstly, the less support provided by seniors or colleagues, the greater the number of care workers 
who experienced burnout. We found that it was necessary to set up support provided by internal 
seniors and colleagues in such areas as“accurate decision-making,”“instructions for the advancement 
of work,”“working spirit,”“understanding the difficulties of the job,”“help,”and“caregiving as a 
fellow human.” 
　Secondly, the younger their age and lower their average monthly income, the more burnout 
occurred. In addition, reduced ﬁeld experience and will to continue to doing their job correlated to the 
ease with which care workers felt burnout. It was made clear that it is necessary to establish plans for 
increasing coping methods that lessen stressful experiences and plans for diﬀerentiating and stabilizing 
salaries.
Key words: korean care workers, social support, control
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